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Bank customers were asked whether their 
situation would be better if they knew more 
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33%
much better

25%
a bit better

Banked

Unbanked

A DUTY IN EVERY GEOGRAPHY

I

-

-

-
-

P O W E R E D  B Y

4



Copyright © 2021 Findexable Limited. All Rights Reserved

Bridging the gap - 
the theme of this year’s report
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Access
to talent

Proximity to
opportunity

Network

2021: a tale of innovation spreading
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AFRICAN STATES DEBUTING 
IN THE COUNTRY INDEX

Cameroon

Somalia

Zimbabwe
COUNTRY

Zimbabwe
Somalia

Cameroon
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FINTECH IN AFRICA

VERSION 1.0 MAY 2021

Scale Stoppers:  
Ramps & Roadblocks

FINTECH IN AFRICA

VERSION 1.0 MAY 2021

Scale Stoppers:  
Ramps & Roadblocks

New Research coming soon!
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CITY REGION
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2021 CITY CHANGE
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Foreign Investors´ Participation by Deal Count

2014

2015

2016

2017

2018

2019

43%

50%

43%

45%

44%

36%
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Flying high: the top 
rising cities of 2021
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CITY COUNTRY CHANGE
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China  
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A DISADVANTAGE. ANY 

HAS ONE FOOT IN THE REST 

EYE ON THE REST OF THE 

CITY

1 2 London
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Brighton

5
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Manchester is delighted to be ranked 34 in the 2021 Global FinTech Index, and number 2 in the UK.

www.investinmanchester.com

Manchester - the city to scale for FinTechs

ACCESS TO TALENT       OUTSTANDING CONNECTIVITY       GREAT VALUE       BUSINESS OPPORTUNITY       FUNDING & FINANCE       COLLABORATIVE ECOSYSTEM
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Country rankings 1-20
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Fintech Country Rankings 21-83
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City rankings 1-50

1 ±0
2 ±0

±0

+1 Caribbean
Israel

+1

-2

+2 China
10 Singapore
11 +2
12 +12

India
+21 Sweden

China
+12   
-2    
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21 -7    
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India
China

+7    

+12
+10
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-21
Kenya

+55
+70
-15
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Funding: Frothy at the top, 
tricky at the bottom

-
-
-

-
-

-

SETTING RECORDS IN 
AFRICA

2020
Africa tech investment

2021
Jumia‘s record raise

2021
DPO acquisition

2021
Paystack acquisition

$350 m $326 m $288 m $200 m
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Q1

Q2

Q3

Q4

Q1

Q2

Q3

Q4

Q1

Q2

Q3

Q4

Q1

20
18

20
19

20
20

20
21

$ 8,093

$ 8,373 $ 14,000

$ 8,359

$ 9,502

$ 11,104

$ 9,205

$ 13,271

$ 10,413

$ 11,488

$ 10,356

$ 10,436

$ 10,834

$ 22,776

AN UNPRECEDENTED 
QUARTER
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Mega-round funding% of total funding Mega-rounds

Q1 Q42018 Q1 Q42019 Q1 Q1Q42020 2021
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CENTRE V PERIPHERY
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the northern hemisphere and those led by 
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PE FUNDRAISING IN AFRICA 
DISAPPOINTED 

-

2015 2016 2017 2018 2019 2020
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SEEDS OF HOPE
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The virtuous 
innovation

and investment 
cycle

Innovation 
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AND GROUPS. BUT AT 
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20
20

20
21

Jan

Feb

Mar

Apr

May

Jun

Jul

Aug

Sep

Oct

Nov

Dec

Jan

Feb

Mar

Apr 802.2
795.3

699.7
707.9
694.4

658.9
610.9

541.2
534.6

475.6
425.4
410.2
400.6
409.4

348.0
321.3

From “open” to “embedded”: 
banks further under siege

-
-

 
APIS SURGED
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ACQUISITION COST IS 
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62%

CAGR

62%

CAGR

54%

CAGR

$0 $2.6 $1.4

$15.7
$5.0

$70.7

$16.1

$140.8

Wealth
Management

2020

2021

Consumer
Lending Insurance Payments
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began to plot a path

-
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100–120

25–45 35–45

~20

Upfront capex 
incurred

Traditional Digital Traditional Digital

IT maintenance opex
plus depreciation

Depreciation

Opex

15–20

~5
~15

20–25
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INVEST TEN RUPEES IN A 

ARE THINGS THAT 
NOBODY HAS OFFERED 
TO DATE.
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City rankings 51-100

-15 Canada
±0

+1

-25 China

+22
Italy

-7

-20
-15
+11 Malaysia

+7 China

Colombia Caribbean
+15 Canada

Caribbean
+2

Chile Caribbean

India
+1 Canada

India
India

-22
+2
-1

-10

100 Sweden
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The changing role of the state: from 
bystander to cheerleader and regulator

-

-

-

-

-

topped 

“data is the new oil”

-

INFRASTRUCTURE 
-

-

-
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India needs at least two parallel systems 

-
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INDIA ARE SURGING
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notes 

26

91

264
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-

 by showing 
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ACROSS THE 

SANDBOXES

Europe & Central Asia

Africa

Middle East & North Africa

Latin America & Caribbean

North America

South Asia

Number of sandboxes
0 2 4 6 8 10 12 14 16 18 20

2016

2017

2018

2019
2020
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55.6%
Alipay

5.6%
Others

38.8%
Wechat Pay

%

-
-

-

-

Kenya is also at the grass trimming 
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Digital Traditional
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OF TRUST
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The world’s newest 

 

-

-

-

-

allow Somalis abroad to send money 
-

COUNTRY REGION

Caribbean

Caribbean

Caribbean
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Why keeping on top of your marketing 
game matters more than ever 

-
-
-

-

•  

-

•  

-

-

•  
 

helping rather than selling is essential 

•  
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City rankings 101-170

101 new
102 -17

+1
-22

110 -15
111 new
112 -12

+2

+12
-11
±0 Spain

120 -22
121 +15
122 Colombia

new

new
Sweden
Croatia

+51
-21

-17

+50
new
-12
-25 Canada

Italy
+1

India
+10
new

Caribbean

new  
Kingdom

new

+21
Canada

new
India

-22
new

±0
India

new
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Central Bank Digital Currencies: 
Accelerating inclusion… and much more

-
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83

114
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to erode

-

-
-

SPOT THE DIFFERENCE

Project Maturity
Retail CBDC development

Top 10 – Retail CBDC projects Top 10 – Interbank or Wholesale CBDC projects

Bahamas

Cambodia

Mainland China

Ukraine

Uruguay

Ecuador

Eastern Caribbean

Sweden

South Korea

Turkey

1

2

3

4

5

6

7

8

9

10

1

2

3

4

5

6

7

8

9

10

Thailand

Hong Kong SAR

Singapore

Canada

United Kingdom

France

South Africa

Europe

United Arab Emirates

Japan

Project Maturity
Interbank CBDC development

92 80

80

75

69

68

64

63

62

62

56

83

75

71

71

71

61

58

51

42
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-

-
-

-

-

-

-

are also opening the door to an entire 
-

-
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-

-

-

-
DEFI FINTECHS RAISING 
FUNDS

ACTIVITY RAISED

lending and 
borrowing

-

assets

Finoa
Crypto assets 
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-
report last year on the poten-

-

-

-

-

-
-

-

-
parties may be able to settle trades imme-

-

IT CREATES THE BASIS 
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City rankings 171-220

India

new

-22

new
new
new
new
new

+5

+2
new
new Finland
new
new
-52
new

Malta
-22

Bahrain

Serbia

new Caribbean
new Canada

200 new
201
202

new Ireland

+7
+1

Caribbean

210
211
212

new

new Caribbean
new

220 new
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Launching 2021

FINTECH 
DIVERSIT Y RADAR

BY

T A K I N G  T H E  B I A S  O U T  O F  D A T A



City Case 
Studies
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Regional Ranking Tables

1 Israel
2 Kenya

-22
5 -10

7 -11

10
11
12 ±0

new

new
15 Bahrain

200 new
17 222 +12 Iran

new Zimbabwe
new

20 Lebanon
21 -25
22 -2

new
new

25 new Cameroon
new

27 new Zambia
new
new Somalia
new Somalia
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EUROPE

1 2 ±0 Kingdom
2

12 +12

+21 Sweden
5 +12

+12
7

Kingdom
-21

10 +55 Kingdom
11
12 Spain

+15 Finland
Spain

15 Ireland

17 +1

20
21 +22
22 Italy

-7

25 -20

27

+2

+2
100 Sweden

EUROPE

Kingdom

Kingdom

Kingdom
110 -15
111 new

112 -12

Kingdom

+12 Kingdom
±0 Spain

120 -22
121 +15

new Kingdom

new Kingdom
50 Sweden
51 Croatia
52

+51 Kingdom

55 -21

-17
57 new

Italy

EUROPE

new Kingdom
new

new
new
new
new
new

70 new
71 new
72

new Finland
75 new

new
77 -52

Malta
-22

Serbia
202

new Ireland

+7

210 Kingdom

new Spain

-1
Ireland

new

new Spain
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5

7 21 -7
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12

+70
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-22

-15 Canada
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25 +1 Canada

27

101 new

102 -17
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+2

+50

-12

-25 Canada

+1

+10

Canada
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+5

55 +2

57 new Canada
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211

new
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70

71 Canada
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s ASIA PACIFIC

1 2 China

2 10 Singapore

11 2

India

5 China

-2

7 20 India

India

China

10 7

11 Korea
12 27 Indonesia

-25 China

15 11 Malaysia

17 7 China

India

20 India

21 India

22 -1 Zealand

ASIA PACIFIC

India

25 new Zealand
21

27 India

-22

India

India

new

212

new

220 new

Bangladesh

1 Korea
-55 India

India

new Indonesia

new

new China

new

new Mongolia

1 +1
2

-27
Colombia

5
Chile

7

1
122 Colombia

10

11
12

-22

15 new

17 new
221

new Colombia
20
21
22 new

new
-22
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The newest global hub O

-
-

-

-

2020 was the third year in the last six 
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-

send talent spotters to Israel 

-

-

-

-
-

TOP FINTECH HUBS 

CITY COUNTRY 2021

CHANGE 

Israel 1  

2  

 

Bahrain

Iran   +12

Lebanon

10 -2
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-

-

-
-
-

-

-

-

and try to implement it with 

FINTECH ON THE RISE 

US$ M Number of deals
Investments in Israeli Fintech Companies 2015-2020 

575 730 730 1050 1960 2150

100

117 117 128

97 79

2015 2016 2017 2018 2019 2020

Exits by Fintech Companies 2015-2020 

2280 1080 906

14

8
6

10

17

13

2015 2016 2017 2018 2019 2020

56 12 170
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-

UNDERSTANDING 
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City rankings 221-264

221
222 +12 Iran

new Spain

Bangladesh

new Zimbabwe
+1
-1

new Colombia
new

-10
new

Lebanon
-25
-55 India
-2

Ireland
India

new

new

Canada

new
new

new Spain

new
new Indonesia
new

-22
new China
new Cameroon
new
new
new Mongolia
new Zambia
new
new Somalia
new Somalia
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CITY COUNTRY
101
111

127

155

157

170

177

Finland

Canada
200

Ireland

CITY COUNTRY

217

220

Spain

Zimbabwe 227
Colombia

Spain

251
Indonesia 252

China
Cameroon 257

Mongolia
Zambia

Somalia
Somalia

New cities of 2021
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Springboard to 
East Asia’s unbanked

I

-

-

-
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-

-

-

-

-

-

CITY COUNTRY 2021
CHANGE 

2020
China   +2

Singapore 10  
11   +2

India  
China  

-2
India 20
India
China  

  +7

Indonesia   +27
China -25

 
  +11
 

China   +7

India
India
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while assembling a team to 

-

-

islands and interspersed with 

-

-

other method in Malaysia - 
-

0
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2016 2017 2018 2019 2020

Internet Banking

Mobile Banking

ATM Cash Withdrawals

ATM Payment Transaction

FPX and Direct Debit

Interbank GIRO

E-money

Debit Card

Credit Card

2020: 1,833

2020: 936

2020: 1,162

Transaction Volume (million)
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Finally Malaysia is a predominantly 

potential to be the best in the world at 

-
-

-

-

-

-
-

-

-

-

-
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must think globally
N -

-

-

-
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-

-
-

-

-

-

-

-

CITY COUNTRY 2021
CHANGE 

2020
  +1
  

-27
Colombia

Chile

  +1
Colombia 122  

-22

  new

new
221

Colombia new
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-

-

-

-

-
- -

-
-

-

-
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About the Global Partnership Network

-

-

• 

• 

• 

-

• -

• 
organisations 

• 

• -

• -

• 

• 

 

 

website or 
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UGANDA
Africa FinTech Network
FITSPA (Financial Technology 
Service Providers Association 
of Uganda)
KENYA
African Women in FinTech & 
Payments
Association of Fintechs in Kenya
SOUTH AFRICA
Cenfri (The Centre for Financial 
Regulation and Inclusion)
EGYPT
Egyptian Fintech Association
NIGERIA
Fintech Association of Nigeria
GHANA
Ghana Chamber of Technology
MAURITIUS
Mauritius Africa FinTech Hub

THAILAND
Thai Fintech Association
JAPAN
Tokyo FinTech
INDIA
Digital Lenders 
Association of India (DLAI)
IAMAI - Internet and 
Mobile Association of India
IBA - India Blockchain 
Alliance & Global Women 
in Blockchain (GWB)
Mumbai Fintech Hub
CHINA
FinStep Asia
MALAYSIA
Malaysia FinTech

NEW ZEALAND
BlockchainNZ
FinTechNZ
AUSTRALIA
FinTech Australia

UK
FinTech Scotland
Open Future World
Tech Nation
Global Growth Hub
Transparency Task Force
TalentintheCloud
FDATA - Financial Data and 
Technology Association
Innovate Finance
Fintech B2B Marketing
DIT
London & Partners
IRELAND
The SMEChain

PORTUGAL
AFIP - Portuguese 
FinTech and InsurTech 
Association
Portugal Fintech
ITALY
AssoFintech (Milano)
Fintech District
BULGARIA
Bulgarian Fintech Association
NETHERLANDS
EWPN - European Women 
Payments Network
GERMANY
FinTech Hamburg
TechQuartier
WAIFC - World Alliance of 
International Finance Centres
TURKEY
FinTech Istanbul
SWITZERLAND
Swiss Finance + Technology 
Association (SFTA)
StartupBlink
UKRAINE
Ukrainian Association of FinTech 
and Innovative Companies (UAFIC)

SWEDEN
Findec
NORWAY
Fintech Mundi
NCE Finance Innovation
FINLAND
Helsinki Fintech Farm
ICELAND
The Fintech Cluster

CANADA
Fintech Cadence
National Crowdfunding & Fintech 
Association (NCFA Canada)
US
QC - Queen City Fintech
Crunchbase
FAFW - Financial Alliance for Women
Fintech4Good
Government Blockchain Association
SEMrush

COLOMBIA
Bogota Chamber of Commerce
Colombia Fintech
GUATEMALA
Fintech Guatemala
MEXICO
FinTech IberoAmérica
We Fintech (Mujeres en Fintech)
PERU
FinTech Peru - Asociación Fintech del Perú
CHILE
FinteChile
Uruguay
Uruguay Fintech

BAHRAIN
Bahrain FinTech Bay
SAUDI ARABIA
Fintech Saudi
ISRAEL
FinTech-Aviv - The Israeli 
FinTech Association
UAE
MENA Fintech Association 
(MFTA)

Our Global Partnership Network
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Africa FinTech 
Network

• 
• 
• 
• 

-

STRATEGIC PARTNER
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-
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Association of 
Fintechs in Kenya

• 
• 
• 

• 
• 
• 

• 

INSIGHT PARTNER
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Colombia Fintech

 

• 

• 

• 

INSIGHT PARTNER

 

in Colombia
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Crunchbase

• 

• 

• 

• 

• 

• 

DATA PARTNER
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FASL
Fintech Association of Sri Lanka

 
-

• 

• 

• 

INSIGHT PARTNER

payment gateway

P O W E R E D  B Y

82



Fintech Association 
of Nigeria

INSIGHT PARTNER

on payments

P O W E R E D  B Y

83



Fintech District (Italy)
INSIGHT PARTNER

-
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Fintech Mundi
STRATEGIC PARTNER

-

-

-
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FinTech Peru
Asociación Fintech del Perú

INSIGHT PARTNER

CIDE PUCP
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FinTech Scotland
INSIGHT PARTNER

-

 
 

 

-
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FITSPA
Financial Technology Service 
Providers Association of Uganda

• 

• 

• 

• -

-

INSIGHT PARTNER
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IAMAI Internet and Mobile 
Association of India

•  
 

 

• 

•  
 

 

-

-

INSIGHT PARTNER

-

-

personal loans 
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IAMAI Internet and Mobile 
Association of India

•  
 

 

• 

•  
 

 

-

-

INSIGHT PARTNER

-
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Mauritius Africa 
FinTech Hub

-

-

-
-

INSIGHT PARTNER

-

 

 

-
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Semrush
DATA PARTNER

-

-

-
-

-

-
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StartupBlink
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TalentintheCloud
INSIGHT PARTNER

DPO GROUP 

-

-

 

2nd
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TechQuartier

• 
• 
•  

•  

INSIGHT PARTNER

-
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WAIFC
World Alliance of 
International Finance Centres

INSIGHT PARTNER
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A global movement. 

digitalisation - we’re on a mission to enable 

• 
• 
• -

-

-

-

-

 

-

-

the map!
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Meet Team Findexable

Simon Hardie Denise Gee

Sam Follett Benita MorganKent Vorland

Emily Dodsworth Larena Hassani Amber Marshall Resad Ozbas Guy Pullen

P O W E R E D  B Y

99



 
Copyright © 2021 Findexable Limited (

F I N D E A B L E


